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Abstract
The primary objective of this research is to establish the groundwork for conducting a needs
analysis in medical English education for the development of future curriculum programs in
my dissertation. The dissertation delves into the cognitive processes of healthcare
professionals, scrutinizes the literacy evolving from this cognition over time and space, and
explores the identity of medical doctors. Throughout the dissertation, the terms "literacy,"
"identity,” and "cognition in time and space" will be elucidated. The methodology employed
involves utilizing conversation analysis to dissect data collected through the observation of
presentation videos from the ENDO2022 International Conference. This approach aims to
unveil the literacy and identity of doctors. Data collection includes interviews with 11
doctors, observation of doctors' presentations, and a questionnaire administered to 81
university students. The study also aims to identify gaps between the current situation and
desired outcomes, applying actual student experiences as a basis. This identification of gaps
serves as a key objective, ultimately informing the development of future curricula. In this
paper for the LLLD in Iran, I will introduce a portion of the data from my dissertation as a
midterm report, providing insights into the ongoing research.
Keywords: Needs Analysis, English for Medical Purposes, Conversation Analysis

1. Introduction

The current research is a baseline study to conduct a needs analysis for medical English
education that will be a part of my dissertation. The series of studies aimed at developing
curricula for future medical English education programs. It will investigate the cognition of
healthcare professionals, examines the literacy that emerges from this cognition in time and
space and explore identity of medical doctors. In the process of doing research, the terms;
literacy, identity and cognition in time and space will be clarified. In this paper, only one of
the findings will be discussed as a preliminary study for my future research. In utilizing the
Conversation Analysis in the future, the effectiveness of the methodology will be discussed

In the era of globalization, medical professionals are increasingly required to
navigate international contexts. Consequently, English proficiency, as assessed by exams
like TOEFL and TOEIC, has become a crucial indicator for medical students and healthcare
professionals, especially in universities with medical programs. This has led to English
instructors being tasked with preparing students for these examinations.

This study, conducted at Juntendo University, one of Japan's premier medical
schools, delves into the impact of English qualification tests on medical education. With over
a decade of experience specializing in the preparation of such tests since completing the
TESOL M.A. course in 2008, the researcher questions the alignment of TOEFL with the
future objectives of medical students and healthcare professionals. Observations suggest that
while students diligently strive to meet university expectations by excelling in standardized
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English tests, there is a growing need to evaluate whether these requirements truly contribute
to the development of effective communication skills essential for future medical
professionals.

Communication in medical settings is a critical factor that can determine life or
death outcomes. While doctors can assess conditions through symptoms and automated
medical equipment, patient communication remains essential for understanding responses to
tests, medications, and addressing concerns that impact overall treatment. Ineffectual
communication, particularly when a shared language is not well-mastered by one or both
parties, can complicate medical interactions significantly (Small, 2019).

This study emphasizes the necessity for Japanese medical trainees to consider the
discourse components in English, especially when interacting with other people. Medical
practitioners must be confident in their English proficiency to ensure effective
communication and achieve shared goals in medical discourse with patients lacking
proficiency in the Japanese language (Small, 2019).

Beyond doctor-patient communication, this research also explores the
communication dynamics among doctors in their daily activities and academic conferences.
Effective communication among colleagues is vital for collaborative efforts and the
advancement of medical knowledge and practices.

With above considerations in mind, the literacy to become a medical doctors will
be examined. Therefore, the following research questions could be considered as the theme
of this paper.

Research Questions:
1. How does literacy affect doctor’s conversation?
2. How does doctors construct their professional identity through discourse?

2. Literature Review

2.1. The New Literacy Studies

For individuals outside the realm of research, the term "literacy" often carries a limited
meaning, primarily associated with the acquisition of reading, writing, mathematical, and
computer skills. A common understanding might equate an “illiterate person” with someone
lacking proficiency in reading and writing. In developing countries, both national and
international agencies focus on improving the "literacy rate” through enhancements to
education, including curriculum and assessments. Contrastingly, the field of new literacy
studies encompasses a vast array of topics and concepts, aiming to introduce novel
perspectives and ideas applicable in diverse contexts (Street and Hornberger, 2010).
Researchers within this field explore various literacy types, such as media literacy in junior
high school students (Yoshimura, 2022), ICT literacy in medical schools (Tomotaki, 2022),
and legal literacy in universities (Sakai, 2022). As the field of study has flourished, the term
"literacy" has expanded its range, encompassing a broader spectrum of skills and knowledge.
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This research seeks to trace the development of literacy studies and explore how discourse
analysis can be applied to English education. Emphasizing the evolving nature of the term,
the study aims to elucidate the concept and definition of literacy relevant to its specific
context and application in this research.

2.2. ldentity

The current research focuses on English education for medical students and examines the
identities of practicing physicians. Defining "identity" is crucial, given its extensive and
complex nature across disciplines such as linguistics, psychology, philosophy,
communication, and cultural studies. A renowned psychotherapist and psychiatrist, Erikson
(1968), in the late 90s, highlighted the diversity and evolving framework of the term,
suggesting a need for a clearer description. However, the inherent fluidity of identity, as
Erikson noted in 1968, makes a definitive definition susceptible to evolving historical
connotations. To establish the position of doctors' identity, the study briefly reviews
Erikson's concept, acknowledging the depth of his research as a foundational recapitulation.

2.2.1. Identity in Socio-psychology and Psychotherapy

The term "identity," defined in the Longman Advanced American Dictionary (2000),
encompasses "who someone is or the name of someone” and includes "the qualities and
attitudes a person or group possesses that set them apart from others."” Drawing from
Erikson's influence, the concept of "identity crisis" and "a sense of identity" becomes central
to understanding identity, which Erikson considers highly polysemous and dynamic
(Erikson, 1950, 1968, 1959). Erikson's introduction of a "subjective sense of an invigorating
sameness and continuity" aligns with William James' idea that one's character is discernible
in moments of intense activity. Erikson further explores the psychological perspective on
identity, introducing terms like "Group identity,” revealing the inclusion of both
psychological and sociological elements in his concept. However, his work suggests that not
everyone possesses a healthy sense of identity, as seen in instances of "identity crisis" and
"identity diffusion."

The section then shifts to Tosi's exploration of personal identity in psychotherapy,
emphasizing the meaningful events that prompt individuals to question who they are. While
Erikson and Tosi share a psychotherapeutic perspective on identity as inherent to the
individual, the study acknowledges the need to broaden the perspective, considering
physicians' identities as not inherently present at birth.

2.2.2. Identity as both personal and social

Though fully explaining identity is challenging, clarifying its notion in this research is
essential. The researcher, prior to this study, considered identity a natural acquisition during
growth but recognizes the prevalent debate on its personal or social aspects. This research
asserts that identity is inherently both personal and social, offering insights into the potential
theory of the person-society relation, as suggested by Vignoles (2017), who distinguishes
personal and social identity.
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2.3. Cognition in time and space

In the past, approaches to Lingua Franca English were predominantly influenced by
structuralism, emphasizing verbal resources in face-to-face contexts. However, with the
evolution of globalization, mobility, and digital communication, a more nuanced perspective
is needed. Canagarajah (2018) advocates for researchers to broaden their scope to include
semiotic, material, and multimodal resources beyond words as integral components of the
data. Canagarajah identifies three key aspects in his approach. Firstly, he critiques the
limitations of dominant approaches, noting their exclusive focus on verbal resources. While
some studies acknowledge elements like laughter and silence, they are often treated as
paraverbal cues. Physical features such as gaze, gesture, posture, proximity, and positioning
in interactions have been overlooked. Secondly, emerging theoretical approaches challenge
the historical subordination of social, geographical, historical, and material considerations
to grammar. Canagarajah emphasizes a spatial orientation to multilingual interactions,
asserting that language is situated within material life, emphasizing the practical purposes of
communication over grammatical proficiency. Thirdly, he underscores the need to
incorporate diverse semiotic resources and expand the unit of analysis. Methodologically,
Canagarajah suggests researchers consider local interactions within the context of
globalization as embedded in layered trans-local time and space scales experienced in
everyday life (Canagarajah, 2018).

In the context of discourse community, discourses are intertwined with social
institutions, influencing individuals' identities and behaviors. Occupations and societal
positions shape various aspects of individuals, including clothing, thought processes,
behavior, communication styles, values, thoughts, beliefs, symbols, and tools used in
conversations. Recognizing the social and political dimensions becomes essential. Gee
(1999) highlights that discourses preexist individuals and persist long after their departure.
Building on these concepts, the current research will explore how medical doctors construct
and position themselves within their discourses, recognizing how these discourses evolve
across time and space.

3. Methodology

3.1. Overview

For this study, data has been obtained from several sources to make the data collection
method more reliable. According to Long (2005), triangulation involves the researchers
comparing different sets and sources of data with one another to increase the credibility of
their data so as to increase the credibility of the interpretations of those data. Thus, in the
current research, the data comes from in-depth interviews with 11 medical professionals
working at hospitals and research institutions, participant observation with 13 medical
doctors followed by questions and interactions by e-mails, and questionnaire for the 81
students in Health and Science department in Juntendo University. Due to the limitation of
space, these methods are illustrated in Table 1.
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Methods

1 Interview

2 Participants Observation

Data Collection Methods Participants
written and electric forms of question sheets Doctors
face to face interview recording Dentist
zoom video recording Veterinarian

Student Researchers

note-taking for 8 sessions for 15 speakers Doctors

video recording

interview by e-mail exchange

3 Questionnaire to the students written forms of question sheets Students

Tablel. Methods of data collection

3.2. Participants

3.2.1. Participants of the Interview
Since this is a preliminary study, explanations are omitted. Participants of the interview will

be shown in Table 2

Dr. Kotani

Dr. Funabashi
Dr. Tsuchiya
Dr. Hirata

Dr. Fujisawa
Dr. Matsumaru
Dr. Sakai

Dr. Namba

Dr. Nimura

Dr. Ishida

Dr. Kataoka

Table 2. Interview participants

3.2.2. Participants of the Observation

Participant observation was conducted on May 14™ and May 15" 2022, in Kyoto (Japan).
The 3™ World Congress of GI Endoscopy, ENDO 2022 was taken place. More than 9,000
participants were expected. Due to the space limitation, explanations are omitted. Participant

mTEEE T

66
34
43
47
49
41
46
43
55
59

33

Veterinarian, research worker, immunology
Cardiology doctor, graduate student

Medical Director of Cardiology, Associate professor
Endoscopic surgeon, Associate professor

Breast endocrinology surgeon, Associate professor
Obstetrician and gynecologist

Breast endocrinology surgeon, cytopathology
Emergency doctor, Intensive Care doctor
Chemotherapist, Surgeon

Medical Technologist, Laboratory technician

Prosthodontics, Dentist, advanced prosthodontics at San Antonio

Total Length of Interview - 705 min. (11 hours and 45 min.)

of the observation will be shown in Table 3 and 4.
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ENDO 2022
Date/time Title of the sessions | The number of Chairmen and Presenters Participants of this study Permission Permission to use the video
observed to use the
field note
Optimizing the monitoring  Chair 3 (Japan 2 U.S.1)
May 14th strategy monitoring strategy of Commentatorl U.S. Dr. TAKADA Yoshiaki @] X
9:00:00  Crohn's disease Presenter7 (Taiwan2 Japan 3 Belgium 1)  Dr. KIYOHARA Hiroki O X
S09
Advances in colorectal Chair 3 (U.S.1 Vietnam 1 Singapore 1)
polypectomy and endoscopic Presenter4 (China 1 Japan 1 Australia 1 O he sent my his own video
10:30 mucosal resection Italy 1) Dr. MATSUDA Takahisa O privately
Dr. FUJISHIRO
Dr. ISHIKAWA
+ two staffs from O very cooperative manner. The
Chair 1 (Japan) Olympus @) copyright is on the Olympus
12:00 Luncheon 5 Presenter2 (China 1 Japanl) O O
Chair 3 (U.S.1 Japan 1 Korea 1) couldn't talk to
Update on endoscopic bilary Presenter7 (China 1 Japan 2 Singapore 1~ Dr. KATAYAMA  Akio
13:00 stenting Korea 2 U.S.1) Dr. NAKAI Yosuke
Chair1 (Japan1) O doctor in Juntendo hospital
BA06 Presenter6 (China 1 Japan 3 Hong Kong 1 Dr. UCHIDA Ryota O O he was very happy to
14:45 Best Abstracts: Oral Germanyl) Dr. INOUE Ken @] participate in my research
The current situation and
future endoscopy (IEE) - from Chair 3 (Japan1 Germany1 Norway 1
polyp detection to ) O doctor in Juntendo hospital
characterization including Al Presenter8 (Itary 1 Spain1 Belgium 1 Dr. MURAKAMI Takeshi O O "plese use my data"
16:00 technology Japan 3 Netherlands 1) Dr. URAOKA Toshio @]

Table 3. Observed participants on June 14th, 2020

Date/time Title of the sessions |~ The number of Chairmen and Participants of this study Permission to Permission to use the

observed Presenters use the field video
note
Dr. KIDA  Mitsuhiro
May 15th Breakfast Industry Chair 1 (Japan 1) @) O The copyrightis on
8:00:00  Symposium Presenter3 (Japan 3) the cooperation

joint symposium:

Further development of Chair 3 (Japan 1 U.S.2)

submucosal endoscopy Presenter7 (U.S.3 Japan 3
9:00 and related techniques Italy 1)

BAO5 Chair 1 ( Japan) O "No problem,
Best Abstracts Presenter3 (Korea 1 Japan 1 Dr. TAKENAKA Mamoru O please use the data"
11:00 Asia: Oral China 1) Dr. SATO Tatsuya O O
Chair 1 ( Japan) Dr. SAITO Yutaka O very cooperative
12:00 Luncheon 9 Presenter2 (China 1 Japanl) O
Chair 3 ( Chinal Japan 1
France 1)

Presenter9 (China 6 Japan 2
13:00 Joint Symposium Us.1)

Table 4. Observed participants on June 15th, 2020

3.2.3. Participants of the questionnaire to the students
The participants of this questionnaire were 80 students of the Faculty of Health and Science
in Juntendo University.

3.3. Results / Data Analysis

In the following section, the data from actual interviews, participant observations, and
questionnaires will be introduced. The initial sub-section, 3.3.1. will categorize and list
several literacies considered essential for medical doctor, based on the information obtained
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from the interviews. And the second sub-section 3.3.2. will categorize what could be seen
from the participant observation through conversation analysis.

3.3.1. Analysis of Doctor’s Literacy revealed by interview: Patient-Centric
Communication

In this section, the focus will be on how physicians interact with patients during medical
consultations, utilizing their expertise and patient data. Given the critical nature of patients'
health, ensuring accurate information exchange becomes paramount. Effective
communication goes beyond the mere transmission of medical knowledge, as it also involves
considering the patient's medical history and present condition.

The upcoming analysis will extract relevant excerpts from the interviews, where
physicians express their commitment to clear communication. These statements will be
further examined and explained. Moreover, it is essential to recognize that there are
situations where absolute clarity might not be appropriate. Consequently, examples will be
provided to illustrate how different physicians navigate between communicating clearly and
acknowledging settings where clarity might not be the primary objective.

The first excerpt is from a physician working at a cancer center. While it does not
pertain to a specific communication scenario with a patient, the physician reflects on a
personal experience during his time studying abroad in the United States. This recollection
sheds light on how the physician personally experienced the need to express his thoughts
clearly.

Excerpt 1
i PRUBBER) B4 TAANYYIAVE EBOERBBAEDTELNRE, KHH5—K
EIED, REDNBDENE LN S TI R,
ENBHIZ L, —EBRAICEWICW-T, Paper or plastico CENNEATT &, BEHHT,
Paper(3#f, TSATAVI>TRANEWI &, EZ-)VERIZT 2NRERCT B ZABODH AN
CPBVNTIN, KNoEEWVELT, Paperldif. $EDIELPRNE, MIIDAICLTHE
5, FTCEMBIEBMN TS, MERICLEINEZ-IVRICLEITN T ZRELDODSBVNAT
Fo W HAEOMISCV>THRALEDN S LIE, BEREE, ZNIEF L,
125, BT TEZ50 02 XL EBALBIDNDBERIATT, KABEIE D
Tes ATV RLEEDRAFr—T2ED AFVADHESBATT FE, BLVRXBAD TER LK
FATWEPIATT, TESHES ofc, Oy e\ paper or plastick A, 25\ 27z HEETE
TO, RFEMEEEFLEINR,
Nimura: During various discussions (while studying in the U.S.), I felt like I
managed to talk if it is about my job, but it was quite difficult to have a
conversation in general life. So, for example, when [ went shopping at the very

early stage of studying abroad, I was asked “Paper or plastic?” I paid by a bill.
I thought paper is a bill. The question of “paper or plastic?” meant “plastic bag
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or a paper bag?” You wouldn’t know that, would you? So, I paid. Paper, it's
not about money. When I try to ask people abroad, it's very simple. But I do
not understand the question of paper bag or plastic bag. It was a struggle for
me. Therefore, such a thing that I am doing as my job is understandable
somehow because I usually read thesis. I can read difficult thesis like science
or nature a little while ago. But like I said, I have a lot of trouble speaking in
everyday life, such as robots, paper or plastic, and so on.

Nimura is a physician working at the Cancer Center who has shown a highly
cooperative attitude towards this study. As indicated in the first sentence, and evidenced by
his career, he is well accustomed to his daily medical duties and proficient in reading and
writing. However, when it comes to engaging in exchanges in English, which is his second
foreign language concerning non-specialized subjects, he finds it challenging. He mentioned
that even simple everyday conversations in places like supermarkets pose difficulties in
comprehension. He perceives a struggle to understand natural conversations.

Nevertheless, he exhibits a positive attitude towards conveying information and believes that
clear differentiation of content, even at a daily life level, is crucial when communicating in
English.

In the following two excerpt, the physician, a breast surgeon, is described in two
different situations, both highlighting his efforts to communicate accurately. The first
excerpt (excerpt 2) portrays him preparing for his presentation, while the second excerpt
(excerpt 3) captures him discussing the topic of cancer diagnosis with patients during clinical
consultation. He demonstrates his commitment to convey information accurately regarding
the cancer diagnosis

Excerpt 2
BOR R, BEREEEOBATIIE RIBEF50IATT &, ZNIE, HD., BZ1HHD

KO L RAIOHEENZT. KEANLEEALIDZON—FEREZLNS>TEDNT, T, FiE
FH TS, EPALENLT MEBL T RBARZINELLT, WWATTFE, &
(3. BRLTEIOEYTREBAS, BASPRYBANTELIo5, E5ALERE
TENEPKYZIEALLPRYRENE, BAETE, BERELT, ERRB\EVTLYNS
RUTEITBERMEDDN L, REBEEA-INTLEYT-VaVERBEENTRABNS,

. E5AARELETOINEE, ZNT, BREICU>RYTID 3L CLETINLE S,

Fujisawa © You know, not only in Japanese but also in English, I tend to write

down what I want to say. It's because when I first started working, my boss
instructed me that the most important thing is to deliver the presentation within
the allotted time. So, he told me that it's fine to read the script word for word
as long as I prepare it properly. I practiced and memorized the script, which
worked well. However, the problem was that sometimes I got stuck while
trying to recall everything from memory and ended up going over the time
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limit. In such cases, my boss advised me to write down the script and speak
slowly and clearly if I go over the time or stumble. Even in Japanese, until
recently, [ used to write down my speeches, which helped me keep track of the
time. In English, for regular oral presentations, I still write a script and read it
aloud while, of course, practicing to ensure that I can deliver it right on time
in a natural conversation

Fujisawa is a male breast surgeon. In contrast to other physicians who emphasize
expressing their feelings in their own words during presentations, the second excerpt reveals
that Fujisawa prioritizes reading the script as it is and adhering to the time constraints during
his presentations. During the interview with Fujisawa, he repeatedly mentioned phrases like
"genkou-maruyomi” (read the script as it is), "genkou-wo kaku™ (write the script), and
"jikan-ni osame-ru" (finish on time). These remarks indicate that Fujisawa believes it is
crucial to focus on conveying the content of the thesis rather than passionately expressing
emotions.

Furthermore, from the following excerpt, it is evident that accuracy in conveying
information is crucial to him, even when delivering notifications related to cancer.

Excerpt 3
R 1 5—h (BATW3) £ B3VWIAHEEEAAVRTINEEN. HD. Z0Z(TIEDAHE

INZTNBOT, EHAYTES BBADANZVTINGR, £ ZIVWIBHRTECR DD
TRNOIOTILT, BLIYIWEBZONBAEVSOLPVET L, . ZARICEHR, I<BES
JEICBBTERBVK, >TERBBLTE, PolfUAY>TIA-IN58T BEOHYDAA-IH
HOT, PN RY YAV IES I T BANZDELAHNVEVWAENEVET,

Fujisawa - Well (thinking), of course there are people like that, but of course,

way of receiving it is also different, so there are many people who can recover
now from cancer, so there are some people who can switch quickly because it
was good to find it early in that sense, and well, now, even if you explain that
it will not become too bad immediately. Well, after all, the image of cancer is
strong, In the past, the image of cancer was strong, and there are people who
are quite shocked.

Fujisawa emphasizes the importance of delivering cancer diagnoses clearly. Excerpt
3 reveals that his ability to do so is not merely based on personal assumptions or beliefs but
is substantiated by his experiences as a medical professional. In line 1, he mentions, "Even
with cancer, many people can be cured nowadays," and in line 2, he states, "Some patients
can quickly switch their mindset to thinking it's good that it was detected early." Such
expertise in the field is likely what leads him to take the action of clearly conveying cancer
diagnoses.
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The following excerpt 4 and 5 introduce the content of an interview with a female
obstetrician-gynecologist. Unlike the example of Fujisawa, she mentions that she does not
deliver cancer diagnoses explicitly to her patients. However, there is a reason behind not
providing a clear diagnosis, and considering this reason, it can be inferred that ultimately,
all physicians possess the ability to assess patients' medical history and current condition to
determine whether or not to convey information about their present medical condition. In
this sense, physicians share a common aspect in their ability to make instantaneous
judgments in such situations.

Excerpt 4
s, 0 TEL BV KREBREDOREPoLBREAINTETES>TET, PolUESR. B
HEW, BWTE, BWTEW, [Z5ZL. BEWCZ 5, B3FHNVENETWIA 2106
DR HTED>TENTOD, EEEWTEASEFEON, £5FEA TR0 T, PoEY
FIXKARBLETHEDS LFETEER BEWCBRALLCERFIBLUTTE, BRIAENT
ECESIT EH

Matsumaru - When we have such an important conversation, the patients

would bring in an interpreter. After all, it causes problem if we are not sure by
what I said and what I didn’t say or what I heard and what I didn’t hear. And
maybe if there is no one to witness the scene, whatever my intention, that might
cause problems. So, when talking to foreign people about very important
symptoms, even if we usually pass through each other somehow, we need an
interpreter.

Matsumaru is a female gynecologist. Unlike other participants whose interviews
mostly took place in their hospitals or offices, she specifically requested to conduct her
interview at a café near her home. Throughout the interview, she spoke to me politely. From
these aspects, | found that she was conversing with me as an equal woman, without asserting
her authority as a medical professional.

Her concern revolved around lacking confidence in delivering presentations in
English, which was reflective of her courteous demeanor. She mentioned that if she couldn't
communicate fully, she would require an interpreter, underscoring the importance of
accurately conveying information in her communication approach.

Excerpt 5
AL : BT, BEBBOEEIAICEMNTELEE— £ A2 BNEINIDNALBWVTT T
ELBRANBIAVI>TWIEEZFE>TEMIZAELNE, FHEBEVWED]>TWIERFETS
AEVWBD(E, £H5&2LEHEYE AN VWNWAL, XL RADBESEYEDHRVATVDLVA
DTWIDEZARFEDH T, #BLICELTRATIFE, HAZYRMNST E>TIHAIT
BRE[EIL B3, AANGPLZI R ALEEDEL,
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Matsumaru : On the other hand, when I announce to patients with malignant
tumors, I don’t know if there is, but some people use the word “cancer” from

the beginning, and some people express it as “bad things” well, I try to see
people if I say a little clearly or I should not say clearly from the beginning. I
wouldn’t tell “cancer” to a patient if I know they would collapse it I use the

word.

Excerpt 4 allows for a compelling and intriguing comparison between two distinct
speech patterns within the same group of participants and two physicians' different
communication styles in the same context. Firstly, the female gynecologist, who emphasized
the importance of information accuracy, demonstrates in excerpt 5 (line 7) the ability to
differentiate cases where it is better not to speak explicitly based on recognizing the patients'
characteristics and mental state.

Furthermore, Matsumaru, a female gynecologist, and Fujisawa, a male breast surgeon,
are depicted in these excerpts, both involving scenes of delivering cancer diagnoses. One
physician prioritizes clear communication, attributing successful treatment experiences to it.
On the other hand, the other physician refrains from explicit statements, seemingly observing
the patients' demeanor. Despite their divergent approaches, both physicians are experienced
and possess a compassionate understanding of their patients, comprehending their
psychological state during cancer diagnoses. The section highlights the literacy of these
physicians in adapting their awareness appropriately to the situation, depending on the
patient's needs.

3.3.2. Chairperson’s Literacy: Elevating Overall Understanding of Presentations by
Understanding Presenter and Audience’s Abilities

The first scene (scene 1) is from the lunch session held at the conference on May 14th at
12:00. The session was chaired by Fujishiro, and the presenters were Ishihara and Philip
Chiu. They presented on the latest technology of an endoscope called EVIS x1, newly
released by a medical equipment manufacturer named Olympus. The presentation focused
on the practical usage of this endoscope in clinical settings. The excerpt captures a scene
where the presenter delivers their presentation, and the chairman provides comments and
moderates the Q&A session that follows.
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Scene (1)

Video Ciipz. Claping his hands

23:02

23:14

23:27

23:50

24:06

24:17

24:28

25:11

25:35

25:43
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ISHIHARA Ryu

FUJISHIRO
Mitsuhiro

FUJISHIRO
Mitsuhiro

ISHIHARA Ryu
ISHIHARA Ryu

FUJISHIRO
Mitsuhiro

FUJISHIRO
Mitsuhiro

FUJISHIRO
Mitsuhiro

FUJISHIRO
Mitsuhiro

CHIU Philip Wai
Yan

These benefits may enhance early detection of asphaltic cancer. Thank you for
your attention.

Thank you Professor Ishela for your wonderful lecture with very very beautiful
photos and movies. Is there any comments or question from the audience?

Then, | make one question for you. Actually, you say that NVIwith EDOF is very
useful. For the diagnosis of esophagal cancer. Right? And what's the standpoint
of iodine staining in this situation?

Maybe iodine staining is still useful for inexperienced endoscopists or in some
case, iodine staining can display cancer spread better than NBI.

So Ithink NBI and lodine staining are complementary methods for the diagnosis
of asphaltic cancer.

Okay, is there any comments question? Okay, professor, thank you very much for
your wonderful talk.

And next speaker is Professor Philip Chu from Hong Kong. He's also very
famous professor and he's now in Department of Surgery faculty medicine at the
Chinese University of Hong Kong. And his current position is professor and chief
of the division of APA Gl and Metabolic Surgery and Director of Large scale
Medical Robotic center endoscopic center and most important point it would be a
president of Endoscopic and Rattlescopic surgeon on Asia.

He performed ESD the as a first person in Hong Kong and then poem also the
first person in Hong Kong. He's a very pioneer and therapeutic endoscopy in
Hong Kong. His talk today is application of new technologies.

For treatment of asphalt diseases. Professor Philippe Ju. Please start your talk.

Thank you very much. Professor Fuji Shiru. And hello everyone. I'm really
delighted to join this wonderful lunch symposium.
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Video élips. Fujishiro, asking more detailed explanation to the presenter

Thank you so much thank you Philip. Very nice talk at your he will talk about he
42:43 FU‘_] 'SH!RO talk about robotic surgery and ESD for esophagus cancer and poem for a cargial
Mitsuhiro sad space endoscopy for the esophagal roots.

Smt. And finally he will show us he show us conventional versus tonaling ESD
technique for esophagal cancer. Is there any comments or question from the
FUJISHIRO : .
43:05 Mitsuh audience during your talk
Itsuhiro ? Philip, you show us TXi which make our finer architecture in cutting in a
submucosal layer or making a mucosal incision.

FUJISHIRO Would you explain more about TXi for treatment?

43:40 Mitsuhiro
43:47 CHIU Philip Wai Yeah.
Yan
43:47 CHIU Philip Wai Thank you so much, professor Fujisuru. I think the use of th_e TXiinfact, has been
' Yan enhancing not only the color, but also the background architecture.
So when we are going into the submucosa, you can separate a different layer in a
. CHIU Philip Wai better appreciation. For example, mucosa is above and then the submucosa, you
44:00 . .
Yan can see some mucosal FRIM c tissue in between, and then you can see the
muscle layer.
CHU Philip Wai Soinorder to avoid dama_ging tht_s muscle layer, I think the TXi actually_al_lowgd
44:17 van me to be better. And very interestingly. When we color the submucosa injection by
use of the integral carbine, the blue remains the same as the blue.
CHIU Philip Wai §o th_e_ col_or doesn'treally change,_butthe architecture is enhanced. So better
44:33 identification of structure and also like the blood vessel, | can also see better. So
van that allowed me to have a more precise dissection.
Okay, thank you very much. In terms of marking in the mucosa, what do you think
44:46 FUJISHIRO  about the usefulness of TXi? Actually, Professor Ishihara mentioned there are

Mitsuhiro similar | don't know, but what do you think about their mucosal enhancement?

At line 23:02, Ishihara concludes his presentation, and then Fujishiro starts speaking
as the chairman. At line 23:14, Fujishiro, in his role as the chairman, expresses gratitude for
the participants' presentations and compliments the use of photos and videos in the
presentations. After that, he encourages the audience to ask questions. At LINE 23:27,
Fujishiro asks Ishihara a question. During this moment, his tone is not interrogative but
rather gentle and soft-spoken, with a smiling expression. According to Politeness Theory
(Brown and Levinson), questions can sometimes be perceived as threatening, so Fujishiro's
use of a smiling expression while asking the question likely conveys his gratitude towards
the speaker and an attitude of wanting to support and nurture him as a fellow researcher. In
addition, according to Searle (1969), there are two types of questions: 'real’ questions, where
the questioner asks about something they don't know, and ‘exam' questions, which inquire
about the knowledge of the person being asked. Hutchby and Wooffitt (2000) mention
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courtroom questioning as an example of how questions are asked in institutional discourse.
In the context of this data, Fujishiro's question can be seen as a question designed to ensure
audience comprehension, making it appropriate for this setting.

At the ENDO Conference, the Chairpersons typically hold positions of authority
within the same institution or organization as the presenters or have seniority within the same
research group, as evident from the introduction of the first presenter and Fujishiro's
background. Fujishiro is indeed questioning the presenter (Line2327). However, his
questioning style is not confrontational but rather delivered with a soft demeanor and a
smiling expression (Video clip 1). This suggests that he is engaging in a type of questioning
aimed at eliciting what the presenter intends to convey, considering the presenter's relatively
limited experience. This also showcases his literacy of not posing questions abruptly in front
of an audience. In this context, his cognition can also be linked to spatial aspects.

For instance, as Canagarajah (2018) points out, in face-to-face conversations,
elements such as body language, facial expressions, and gestures play a crucial role in
shaping meaning. Additionally, the physical arrangement, including spatial factors like
distance, can influence the dynamics of the conversation. If Fujishiro employs specific
gestures, refers to spatial locations or directions, or utilizes spatial metaphors to convey
meaning, it is likely that spatial cognition is involved.

From the scene in Video Clip 1, it can be inferred that Fujishiro's smiling expression
while questioning is not intended to highlight shortcomings in Ishihara's presentation but
rather to help Ishihara effectively communicate points that are already known to the audience
but might not be presented well. This indicates Fujishiro's intention to enhance not only his
relationship with Ishihara but also to elevate the audience's knowledge. Fujishiro's
consideration extends beyond his relationship with Ishihara to encompass the broader
audience, even those farther away, possibly accounting for the future impact of the video
recording.

Furthermore, Fujishiro's act of applauding while praising the presenter (Video clip
2) goes beyond generating applause sounds; it encompasses conveying an attitude through
the act of applause, as well as the expression and demeanor of appreciation that would be
captured by videos or cameras. In Video clip 3, Fujishiro's meticulous gestures while
requesting further explanations from the presenter could also be interpreted as his attempt to
mitigate the potential for heightened nervousness in Ishihara due to Fujishiro's questioning.

4. Conclusion

Taken together, these observations indicate that Fujishiro is conscious of both the presenter's
face and the audience's perception, while also demonstrating an intent to showcase the
presenter's strengths. Additionally, Fujishiro's abilities extend beyond merely addressing the
presenter and the immediate audience; he appears to possess the capacity to nurture
researchers by aiming to deepen the presenter's and the audience's future research. This
suggests Fujishiro's advanced literacy as a physician and researcher.
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Therefore, these insights highlight Fujishiro's literacy in fostering an engaging atmosphere
during the presentation, potentially representing one facet of physician literacy. Building on
the implications suggested in the previous section, it may be argued that literacy skills based
on physicians' perceptions are substantiated by observations in this presentation, indicating
the presence of consistent elements. Further research is warranted to delve deeper into these
findings.

5. Future Study

As outlined in the introduction, the current research serves as a foundational study to conduct
a needs analysis for medical English education, which will form a crucial component of my
dissertation. The subsequent phases of this research series are dedicated to employing
Conversation Analysis methodology to intricately investigate the observational data and
strive for a Thick Description. This detailed exploration aims to contribute to the
development of comprehensive curricula for future medical English education programs.
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